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Social networking (e.g. Twitter,Facebook, Google+)
Web conferencing/virtual
classroom software
Media production (e.g. podcasting,video interviews)
Collaborative tools (e.g. GoogleApps or Office365)
Electronic assessment, submission& feedback tools
Content Management
Systems and VLEs
1. How important have the following been to your work over the past year? 
Important Very important Neutral Unimportant Not at all important





This report presents findings from the third Association for Learning Technology (ALT) Annual 
Survey. The survey is designed to: 
◊ Understand current and future practice  
◊ Show how Learning Technology is used across sectors 
◊ Help map the ALT strategy to professional practice to better meet the needs of and 
represent our Members. 
As with previous years, the survey was advertised predominately to ALT Members but at the 
same time promoted publically, and responses were collected between December and January. 
In total 245 responses have been analysed, 88% (n. 216) of these being submitted by ALT 
Members. The ALT Annual Survey contains a common core of questions asked in all annual 
surveys. This year the survey was supplemented with additional questions specifically aimed at 
informing the new ALT Strategy 2017–2020. 
Current and future priorities  
As with the ALT Annual Survey 2015, ‘Content Management Systems and VLEs’ and ‘Electronic 
assessment’ remain to be the top two areas of importance within current practice. This year saw 
‘Collaborative tools (e.g. Google Apps, Office365 etc.)’ take the third spot when ranked by 
importance, this area progressively increasing in importance for three consecutive years. The 
data also reveals declines in importance within current practice for ‘MOOCs’, ‘Social 
networking’ and ‘Web conferencing/virtual classroom software’; however, in the latter two 
areas they both remain highly ranked in importance with current practice. 
Looking ahead to future priorities, ‘Data and Analytics (incl. Learning Analytics)’ continue to 
become increasingly important to respondents, but ‘Content Management Systems and VLEs’ 
and ‘Electronic assessment’ remain the top two future priorities. Ranked third in terms of 
future importance was ‘Web conferencing/virtual classroom software’ despite it loosing 
importance within current practice. Both ‘Plagiarism detection’ and ‘Social Networking’ saw 
small declines when comparing responses for current and future importance. The areas 
respondents most noted not listed in the survey were ‘Augmented/Virtual Reality’ and 
‘Blended Learning’. 
Enablers and drivers for use of Learning Technology 
Like last year the top three enablers/drivers for use of Learning Technology were ‘Engagement 
from students/learners’, ‘Colleagues' knowledge/expertise’ and ‘Colleagues' commitment’. 
Comparing responses to previous surveys, the enabler/driver that has seen the greatest increase 
is ‘Staff development opportunities’, which has gone from 55% ‘agree/strongly agree’ in 2014 




1.1 Key points 
◊ The survey received 245 responses, 88% (n. 216) from ALT Members 
◊ Current areas of work respondents thought were the most important or very important:  
o content management systems and VLEs 
o electronic assessment, submission and feedback 
o collaborative tools (like Google Apps, Office365 etc.) 
◊ Future areas of work respondents thought were the most important or very important:  
o content management systems and VLEs 
o electronic assessment, submission and feedback 
o web conferencing/virtual classroom software 
◊ Data and Analytics have the biggest increase in perceived importance from current to 
future practice 
◊ Respondents agreed or strongly agreed that the key enablers and drivers for the use of 
Learning Technology were:  
o engagement from students and learners 
o colleagues’ knowledge and expertise 
o colleagues’ commitment 
◊ Staff development opportunities are increasingly seen as a driver or enabler of engaging 
in the use of Learning Technology 
ALT's next strategy 2017–2020 
Overall the feedback from Members in response to the areas for new developments was very 
positive and echoed the support to ALT’s aims and values expressed throughout the wider 
consultation. From among the ideas suggested for new development, these three were 
supported most strongly by respondents:  
• Expanding the recognition of the CMALT framework by ‘Alignment of the CMALT 
scheme with other accreditation frameworks’ was indicated by respondents as the 
most important area to develop on a national scale.  
• Similarly the idea to develop a ‘Professional mentoring scheme for Members by 
Members’ and expanding the framework to provide ‘CMALT for senior professionals’ 
gathered strong support.  
• Overall support for activities which help deliver public benefit was felt to be important 
and the aim to ‘continue to make available Open Access research in Learning 
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2 Responses 
The survey was open for responses between 7 December 2016 and 9 January 2017. The survey 
questions are included in this report’s appendix. The questions in the 2016 survey were the 
same as in 2015 with the exception of questions relating to ALT’s 2017–20 strategy. As with 
previous years, the survey was publicised on the ALT website, via ALT’s social media channels 
and by directly emailing ALT members. In total 245 responses were analysed, an increase of 49 
on the previous year.  
The following section of this report gives a summary of the survey responses. The section has 
been broken into four parts grouping responses around: 
◊ Current and future important areas of work 
◊ Enablers and drivers of Learning Technology  
◊ ALT’s next strategy 2017–2020 




2.1 Current and future important areas of work 
2.1.1 Current priorities 
As with previous years, respondents were asked to indicate their perceived importance on a 5-
point Likert scale to 21 key areas associated with Learning Technology within their current and 
future areas of work. The 21 listed areas, listed in ‘3 Appendix – ALT Annual Survey 2016’, remain 
unchanged from the Annual Survey in 2015 and overlap with those asked in 2014, allowing 
longitudinal analysis.  
In Figure 2.1, current areas of importance are summarised, ranked by the combined important 
and very important Likert responses. As with the 2015 survey, ‘Content Management Systems 
and VLEs’ and ‘Electronic assessment’ are ranked top when combining important and very 
important responses. Three additional areas with the highest very important responses are 
‘Collaborative Tools’, ‘Media production’ and ‘Social Networking’.  
In Figure 2.2, the combined important and very important percentages are shown for 
consecutive surveys between 2014 and 2016. This shows a degree of consistency around the 
combined important/very important responses for ‘Content Management Systems and VLEs’ and 
‘Electronic assessment’. The graph also highlights a number of trends including the perceived 
increasing importance of ‘Collaborative Tools’ within current practice, going from 50% in 2014 to 
60% in 2016. A similar trend can also be seen for ‘Screencasting’, which has gone from 41% 
important/very important in 2014 to 51% in 2016. Conversely, Figure 2.2 also shows declines in 
responses for ‘MOOCs’ which has gone from 39% in 2014 to 29% in 2016. While this is perhaps 
not a surprise given recent headlines, it is also worth noting similar declines in other areas such 




Figure 2.1 Current areas of importance in 2016 ranked by items marked as important or very 
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video interviews)






1. How important have the following been to your work over the past 
year? 
Important Very important Neutral Unimportant Not at all important







































































































Changes in important/very important areas currently (2014, 2015 & 
2016)
2016 2015 2014
Source: Association for Learning Technology (ALT) Annual Survey 2016
alt.ac.uk 8 
 
2.1.2 Future priorities 
As part of the survey, respondents were asked to indicate how important the same 21 key areas 
were going to be in their coming year on the same 5-point Likert scale. Future areas are 
summarised in Figure 2.3, ranked by the combined important and very important Likert 
responses. Both in the previous year and in 2016, and ranking from current areas of importance 
(Figure 2.1) ‘Content Management Systems and VLEs’ and ‘Electronic assessment’ are top. Unlike 
2015 the third place ranked future area is ‘Web conferencing/virtual classroom software’ instead 
of ‘Media production’; however, it should be noted that both these areas have been within a 
0.5% difference for 2015 and 2016. 
Similar to current areas of importance in Figure 2.4, the combined important/very important 
responses for future areas for surveys in 2014, 2015 and 2016 are shown. Similar to current 
areas, this graph shows a degree of consistency in responses over the three years of surveys. 
The analysis also reveals some trends: for example, both ‘Data and Analytics’ and ‘Collaborative 
tools’ have consecutively increased in perceived importance, increasing by 9% between 2014 and 
2016. Similarly, as with current areas, MOOCs have consecutively declined in future importance 
by 8% over the three surveys. 
In Figure 2.5, the difference in the aggregated important/very important Likert responses for 
current and future areas in the 2016 survey is shown. Caution has to be used when interpreting 
this data as areas like ‘Content Management Systems’ already have very high perceived 
importance in current practice, leaving less room for them to gain importance in future work. 
With this in mind, the graph reveals the biggest increase in perceived importance from current to 
future for ‘Data and Analytics’. At the opposite spectrum, the responses for ‘Social Networking’ 
comparing current and future importance reveals a decline, which was also reported in 2.1.1 
Current priorities. 
In Figure 2.6, data from the surveys from 2014 and 2015 is included in the analysis in an attempt 
to identify any trends. This reveals that ‘Data and Analytics’ is consistently the area where there is 
the greatest change in importance from current to future. A number of other areas show a 
degree of consistency. Some anomalies to note are an increased difference in importance for 
‘Web conferencing’. Something similar can be seen for ‘Bring Your Own Device’ but a comparison 
is only possible for 2015. In the case of ‘Social Networking’ the data reveals responses that are 
varied and include both increases and decreases in perceived importance between current and 
future work. 
As part of the survey questions, respondents were asked to identify current or emerging area 
(technical or pedagogical) which will be important in the coming year captured as a free text 
response. These responses have been categorised and the frequency of these is shown in Figure 




Figure 2.3 Future areas of importance in 2016 ranked by items marked as important or very important 






































































































Google Apps or Office365)
Data and Analytics (incl.
Learning analytics)








3. And how important do you expect the following will be for you in 
the coming year?
Important Very important Neutral Unimportant Not at all important
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Changes in important/very important areas for future (2014, 2015 & 
2016)
2016 2015 2014
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Figure 2.6 Change in current and future areas marked important or very important on a 5-point Likert 
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Figure 2.7 Summary of responses to other current or emerging areas that will be important in the 
coming year 




















What other current or emerging area (technical or pedagogical) will 
be important for you in the coming year? 
Source: Association for Learning Technology (ALT) Annual Survey 2016 
alt.ac.uk 14 
 
2.2 Enablers and drivers of Learning Technology 
Figure 2.8 summarises responses to enablers and drivers of Learning Technology, which has 
been ordered by the aggregate agree/strongly agree Likert responses. As with the 2015 survey, 
the top three enablers/drivers are indicated as ‘Engagement from students/learners’, ‘Colleagues' 
knowledge/expertise’ and ‘Colleagues' commitment’.  
To highlight differences between surveys aggregated agree/strongly agree responses for 2014, 
2015 and 2016 are shown in Figure 2.9. Overall there is a general consistency in the responses 
from all three surveys. One area where there has been the greatest year-on-year increase in 
agreement is ‘Staff development opportunities’, which has gone from 55% agree/strongly agree 
in 2014 to 67% in 2016. This potentially puts ALT’s certification scheme in a good position to 
answer this demand. Another areas which have seen continued growth is the top ranked 
‘Engagement from students/learners’. 
 
Figure 2.8 Ranking of enablers and drivers based on 5-point Likert responses to areas respondent’s 





















































2. Would you describe the following as an enabler/driver 
for you in your use of Learning Technology?
Agree Strongly Agree Neutral Disagree Strongly Disagree




Figure 2.9 Comparison of agree/strongly agree responses to Learning Technology enablers and drivers 



































































2. Would you describe the following as an enabler/driver for you in 
your use of Learning Technology? Comparison of agree/strongly agree 
for 2014, 2015 and 2016
2016 2015 2014
Source: Association for Learning Technology (ALT) Annual Survey 2016
alt.ac.uk 16 
 
2.3 ALT's next strategy 2017–2020 
A new addition to the 2016 Annual Survey was three questions to gather feedback for ALT’s next 
strategy. The questions were designed to gather opinions around three suggested areas:  
• New ideas that can benefit the Membership at a national level 
• New ways to lead professionalisation in Learning Technology 
• More ways in which we can inform practice and share research openly for public benefit. 
Within these areas respondents were asked to indicate importance based on a 5-point Likert 
scale of a set of suggestions. 
In Figure 2.10, the ideas that can benefit the Membership at a national level have been ranked by 
the aggregated important/very important responses. ‘Alignment of the CMALT1 scheme with 
other accreditation frameworks’ was the highest ranked area with 75% (n. 164), indicating that 
this was important or very important. Second was ‘Support for UK-wide Member Groups, 
including local CMALT Champions’, which received 72% (n. 155) important/very important 
responses. 
 
Figure 2.10 Ranking of national level benefits based on  5-point Likert responses to areas indicated as 
important or very important 
                                                         
















-60% -40% -20% 0% 20% 40% 60% 80% 100%
Member offers and news through international
partnerships
Stronger representation of Members in policy
consultations
Links to Learning Technology taught/research
degrees
Support for UK-wide Member Groups, including
local CMALT Champions
Alignment of the CMALT scheme with other
accreditation frameworks
4a. New ideas that can benefit the Membership at a national level
Important Very important Neutral Unimportant Not at all important
Source: Association for Learning Technology (ALT) Annual Survey 2016 
alt.ac.uk 17 
 
In Figure 2.11, the ways to lead professionalisation in Learning Technology have been ranked by 
the aggregated important/very important responses. The idea that received the greatest ‘very 
important’ support was ‘CMALT for senior professionals’, which received 35% (n. 78) of 
responses. It should, however, be noted that 24% (n. 58) of respondents indicated they were in 
‘Management/leadership’ roles, which may have influenced responses (see 2.4 Who responded 
to the survey for a full breakdown of respondents). 
When combining ‘important’ responses, the top idea was ‘Professional mentoring scheme for 
Members by Members’, which was indicated by 70% (n. 162) as important or very important. 
Responses for the lowest ranked area, ‘CPD Open Badges framework for core ALT activities’, 
were divided with 32% (n. 72), indicating it was not important, and 41% (n. 94) indicating that it 
was important. 
 
Figure 2.11 Ranking of leading professionalisation on 5-point Likert responses to areas indicated as 
important or very important 
In Figure 2.12, the ways in which practice can be informed and shared openly have been ranked 
by the aggregated important/very important responses. All the suggested ways received positive 
support with at least 75% indicating them as important or very important. The area that received 
the most support was to ‘continue to make available Open Access research in Learning 
Technology’, which over half (55%, n. 132) indicated as very important. This was followed by 
enabling Members to increase the impact via open publications or events, which had a similar 
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CPD Open Badges framework for core ALT
activities
CMALT for students/early career professionals
Annual Learning Technology research prize
CMALT for advanced/senior professionals
Professional mentoring scheme for Members by
Members
4b. New ways to lead professionalisation in Learning Technology
Important Very important Neutral Unimportant Not at all important




Figure 2.12 Ranking of informing practice and sharing research based on 5-point Likert responses to 












-40% -20% 0% 20% 40% 60% 80% 100%
Enable Members to engage with industry via
Special Interest Groups
Openly publish comparative data from the ALT
Annual Survey
Enable Members to share practice & research via
the ALT Open Access Repository
Enable Members to increase the impact of their
practice by sharing their expert knowledge via
open publications or events
Continue to make available Open Access research
in Learning Technology
4c. More ways in which we can inform practice & share research 
openly for public benefit
Important Very important Neutral
Source: Association for Learning Technology (ALT) Annual Survey 2016 
alt.ac.uk 19 
 
2.4 Who responded to the survey 
The following sections summarise demographic data collected as part of the survey. Where 
possible the data includes responses from the ALT Annual Survey 2015 which reveals similar 
profiles to respondents to this year’s survey. 
 
Figure 2.13 Word frequency of respondent's job titles 
2.4.1 ALT Membership 
 
Figure 2.14 Graph of respondent’s membership/involvement in ALT 
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Source: Association for Learning Technology (ALT) Annual Survey 2016 
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Figure 2.15 Graph of respondent’s membership type 
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7. Are you a member?
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8a. Are you currently a member any of these ALT Members Groups?




Figure 2.17 Engagement by respondents with ALT Members Special Interest Groups (SIGs) 
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9. Are you currently involved in or a member of:
Source: Association for Learning Technology (ALT) Annual Survey 2016 
alt.ac.uk 22 
 
2.4.2 Demographic  
 
Figure 2.19 Graph of respondent’s indicated gender with a comparison to 2015 
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Figure 2.21 Graph of respondent’s indicated place of residence with a comparison to 2015 
 























14. How would you describe your current employment?
2016 (%) 2015 (%)
























13. Where is your place of residence?
2016 (%) 2015 (%)
Source: Association for Learning Technology (ALT) Annual Survey 2016 
alt.ac.uk 24 
 

























Staff development / training
Management / leadership
16. What is the primary function of your role?
2016 (%) 2015 (%)
Source: Association for Learning Technology (ALT) Annual Survey 2016
alt.ac.uk 25 
 
Figure 2.24 Graph of respondent’s secondary roles with a comparison to 2015 
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17. What are other functions of your role?
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18. Which sector(s) are you based in?
2016 (%) 20154 (%)
Source: Association for Learning Technology (ALT) Annual Survey 2016
alt.ac.uk 26 
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19. What type of organisation(s) do you currently work for?
2016 (%) 2015 (%)
Source: Association for Learning Technology (ALT) Annual Survey 2016
alt.ac.uk 27 
 
3 Appendix – ALT Annual Survey 2016 
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